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DESCRIZIONE

wenne  THIS learning path prepares you to complete the Dynamics 365 customer experience analyst
LR challenge project and validate your skills. You should have already completed the following
modules as part of the MB-280: Dynamics 365 Customer Experience Analyst course series. If
you havent, it's recommended that you take some time to complete these modules before

beginning the challenge project.

** || 31 luglio 2026 €& previsto il ritiro di questo corso, che sara sostituito da AB-210T00 Accelerate sales
pipelineswith Al in Dynamics 365

PREREQUISTI

Y ou should be familiar with the basic features of Dynamics 365 Sales and Dynamics 365 Customer Insights
and how to configure them.

CONTENUTI

» Manage leads with Dynamics 365 Sales

» Manage opportunities with Dynamics 365 Sales

» Manage and organize your product catalog with Dynamics 365 Sales

» Create emailsin Dynamics 365 Customer Insights - Journeys

 Build journeys with Dynamics 365 Customer Insights - Journeys

» Challenge project - Configure a Dynamics 365 customer experience solution
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